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PAYMENT SCHEDULE SERVED
Reference Date

Claimant prepares 
& serves Payment 

Claim

Claimant  
disputes Payment 

Schedule

Full Payment
Made by Due 

Date

Claimant has 20 business 
days to prepare & serve 

Adjudication Application from 
Due Date for Payment

Respondent serves Adjudication 
Response on Adjudicate Today and 

Claimant

Respondent has 5 business days to 
prepare & serve Adjudication Response 

from receipt of Application from the 
claimant or 2 business days after 
Adjudicator accepts Application, 

whichever is the later 

Respondent serves a Payment Schedule 
within 10 business days after receipt of 
Payment Claim or such shorter period as 

provided by the construction contract

Claimant does  
not dispute Payment  

Schedule

Full Payment  
Not Made by 

Due Date

The Adjudicator has 10 business days to 
decide the Application from the date of receipt 

of Adjudication response or the date the 
Response would have been due. Time may be 

extended by agreement of both parties. 

Claimant serves Adjudication 
Application on Adjudicate  

Today and Respondent

Full adjudicated amount, 
including any interest & 
adjudication fees paid

Claimant may suspend work 
on giving 2 business days 

notice

Respondent must pay any 
adjudicated amount either 

within 5 business days of receipt 
of decision or by due date of 

payment, whichever is the later

Payment Process  
under  

Act Complete

Resolving Building and Construction Disputes
adjudicate.com.au
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Pty Ltd. This flowchart outlines 

rights and obligations in an easily 

understood format. It does not go 

into details and does not cover all 

situations.  For a full appreciation 

of rights and obligations consult 

the Act or obtain legal advice.

Adjudication 
Decision

New South Wales -  
Suite 2, M V B, 
90 Mona Vale Road, 
Mona Vale NSW 2103

nsw@adjudicate.com.au

Queensland -  
Level 18,  
333 Ann Street
Brisbane QLD 4000 
 
qld@adjudicate.com.au

Victoria -  
Suite 1, 1st Floor, 
191 Balaclava Road, 
Caulfield North VIC 3161

vic@adjudicate.com.au

Major Milestone Claimant Action Respondent Action Process Information

Legend for Flowchart Activities:
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Court enters Judgement. 
Enforcement of Decision

Respondent does not pay 
full adjudicated amount, 

including any  adjudication 
fees & interest

Claimant has 10 business 
days to prepare & serve 

Adjudication Application from 
receipt of Payment Schedule

Claimant may suspend work 
on giving 2 business days 

notice

Claimant applies and obtains 
Adjudication Certificate from 

Adjudicate Today 


